
 
Collaborative Drug Therapy Management: A Coordinated Approach to 

Patient Care  
 

Collaborative drug therapy management (CDTM) is a team approach to healthcare 

delivery whereby a pharmacist and prescriber establish written guidelines or 

protocols authorizing the pharmacist to initiate, modify or continue drug therapy for 

a specific patient.  
 

CDTM maximizes the expertise of pharmacists and physicians or other prescribers to 

achieve optimal patient care outcomes through appropriate medication use and 

enhanced patient care services. Authority for CDTM is generally incorporated in state 

pharmacy practice acts within the section describing pharmacists’ scope of practice.  
 

CDTM reduces delays in modifying drug regimens and unnecessary physician office 

visits, and increases patient compliance and adherence to drug therapy plans, all of 

which increases the likelihood that drug therapy problems will be averted.  
 

• When pharmacists and physicians work closely together, patients consistently 

achieve better results from their drug therapies, in part because they are 

more likely to take their medicines − and take them correctly.  
 

• When physicians and pharmacists work together to monitor a patient’s 

reaction to a particular drug therapy, they are able to detect adverse 

reactions more quickly, which ultimately saves lives and unnecessary costs.  
 

• By informing patients and prescribers of possible adverse effects and/or drug 

interactions, pharmacists keep their patients healthy and safe − as well as 

avoid unnecessary costs from complications or hospitalizations.  
 

Private health plans and self-insured employers have long recognized the value of 

CDTM in improving health outcomes and reducing health costs. States facing the 

ongoing struggle to reduce health costs while improving clinical outcomes should 

expand collaborative practice protocols to improve patient care. 
 

States that Authorize Pharmacists to Collaborate with Physicians (Shown in 

Blue) 
 

 



 
 

The Alliance for Pharmaceutical Care is a consortium of nine national organizations 

working together to educate the public, policy makers and other key decision makers 

about the important role that pharmacists play in the ever-evolving healthcare 

system. 

 

American Association of Colleges of Pharmacy (AACP) www.aacp.org  

 Contact: Will Lang • wlang@aacp.org  

1426 Prince Street, Alexandria, VA 22314-2841. Phone: (703) 739-2330  

 

American College of Clinical Pharmacy (ACCP) www.accp.com  

Contact: John McGlew • jmcglew@accp.cpm  

1101 Pennsylvania Ave., NW, Suite 600. Washington, DC 20004-2514. 

Phone: (202) 7566-2227 

 

Academy of Managed Care Pharmacy (AMCP) www.amcp.org  

Contact: Mark Brueckl • mbrueckl@amcp.org  

100 North Pitt Street Suite 400. Alexandria, VA 22314. 

Phone: (703) 683-8416 

 

American Pharmacists Association (APhA) www.aphanet.org  

Contact: Hrant Jamgochian • hjamgochian@aphanet.org 

1100 15th Street, NW, Suite 400. Washington, DC 20037-2985. 

Phone: (202) 429-7575 

 

American Society of Consultant Pharmacists (ASCP) www.ascp.com  

Contact: Tom Clark • tclark@ascp.com  

21 Duke Street, Alexandria, VA 22314-3563. Phone: 703-739-1316, ext. 123 

 

American Society of Health-System Pharmacists (ASHP) www.ashp.org   

Contact: Joe Hill • jhill@ashp.org  

7272 Wisconsin Avenue, Bethesda, MD 20814. Phone (301) 664-8710 

 

National Alliance of State Pharmacy Associations (NASPA) www.naspa.us    

Contact: Rebecca Snead • becky@naspa.us  

5501 Patterson Ave., Suite 202, Richmond, VA 23226.  

Phone: (804) 285-4431 

 

National Association of Chain Drug Stores (NACDS) www.nacds.org  

Contact: Anne Fellows • AFellows@nacds.org    

413 N. Lee Street Alexandria, VA 22313-1480. Phone: (703) 549-3001 

 

National Community Pharmacists Association (NCPA) www.ncpanet.org  

Contact: Reginia Benjamin • reginia.benjamin@ncpanet.org  

100 Daingerfield Road, Alexandria, VA 22314. Phone: (703) 683-8200 

 

 
 


