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UnitedHealthcare Community & 
State Pharmacist Enrollment

• The role of the pharmacist has expanded significantly over the years going beyond 
medication dispensing, enabling pharmacists to engage in direct patient care. As providers, 
Pharmacists can offer a wide range of clinical services to patients. These services include 
medication therapy management, disease management, immunizations, transitions of care 
management, point-of-care testing, patient education & counseling, and continues to expand!

• However, the scope of pharmacists can vary from state to state, and the legal capacity to 
assess, prescribe, and administer biological products is dependent on state. Traditionally, 
pharmacist provided patient care services have had limited reimbursement modalities. 
Pharmacists’ ability to receive reimbursement for patient care services have advanced over the 
years, but despite new headways, the medical billing process remains inconsistent and there is 
no established standard in place. We are aiming to make it easy to support the 
implementation of Pharmacists Provider programs.

• The goal of this guide is to provide pharmacists a consistent, repeatable, enterprise-
supported framework for provider enrollment that can continue to advance the ability of 
pharmacists to bill as providers within legislative boundaries. This guide will walk pharmacists 
through the core processes and steps needed to request providers enrollment when the time 
is right.
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Visit UHCProvider.com
and Request to Join Our Network
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Join our network | UHCprovider.com

https://www.uhcprovider.com/en/resource-library/Join-Our-Network.html
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Select 
Pharmacist: Community Plan Network
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Request to Enroll with 
United Healthcare
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**At present, pharmacists may email uhccs_pharmacy@uhc.com to initiate the 
enrollment process... and soon, pharmacists may submit requests directly to UHC by 

completing the enrollment form: Pharmacist Provider Enrollment **

mailto:uhccs_pharmacy@uhc.com
https://app.smartsheet.com/b/form/55ef1ef0d5b34851b7548304718d2057
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Review & 
Complete 

Form
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Complete Pharmacist Provider 
Enrollment Form
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• Pharmacists will be contracted as individuals practicing within 
the Pharmacy Group Practice. This enables the pharmacist 
to bill for services they provided within the pharmacy with 
payment for the services made to the pharmacy.

• The enrollment form may be used to submit up to 3 
pharmacists per pharmacy location; however, there is no limit 
to the total number of pharmacists which may enroll per 
location. Complete additional forms as necessary.

• The form contains smart-logic which will allow for state-
specific data to be collected as one moves through the form.
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Pharmacist 
Provider 
Enrollment Form

• Required fields are marked 
with a (*) and the form will 
not submit if these fields 
are not completed. 

• Pharmacists who will be 
submitting claims for 
multiple places of service 
will need to have a form 
submitted for each 
pharmacy location.

• Pharmacists are currently 
able to enroll for payment 
of medically billed services 
in a limited number of 
states. If your state is not 
currently accepting 
enrollment requests, 
please check back later as 
pharmacist enrollment 
opportunities are 
continuing to expand.
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Key Information Requirements
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 The pharmacy location 
NPI and Tax ID Number 
will be required for the 
place of service 
payment, including a 
copy of the pharmacy 
W-9 (All information is 
transmitted and stored 
securely.)

 Currently, this 
enrollment process is 
limited to our 
Community & State 
(Medicaid) Health Plans
 [Except for the state of 

Washington where 
pharmacists may select 
to enroll in our 
Medicaid and/or 
commercial health 
plans.]

For questions or concerns, email us at Pharmacist Provider Enrollment:
uhccs_pharmacy@uhc.com

mailto:uhccs_pharmacy@uhc.com
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