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The following document is a guide for providing Comprehensive Medication Review and Assessment (CMR/A) Services to eligible patients. The framework follows the Joint Commission of Pharmacy Practitioners Pharmacists’ Patient Care Process. 
The goal of the initial CMR/A is to identify, resolve, and prevent medication-related problems, including adverse drug events. This includes performing medication reconciliation for a patient discharged from a hospital or long term care setting. The CMR/A provides the patient with customized verbal and written education materials to enhance patient adherence and understanding of their medications and medication devices. Adapted from the Joint Commission of Pharmacy Practitioners Pharmacists’ Patient Care Process

Following the appointment, the patient should be presented at minimum with an updated Personal Medication List (PML) and Medication Action Plan (MAP) that describes changes and recommended actions related to specific medications. 
· Prior to meeting with the patient, request that they bring with them: 
· All current medications (prescription, OTC, herbals, and supplements) and all medication devices
· Any diary or logs used	
Collect
· Review pharmacy’s current patient medication profile 
· Current medication list and medication use history for prescription and nonprescription medications, herbal products, and dietary supplements
· Authorization for release of health information (if applicable) 
· Request relevant health data 
· Medical history
· Allergies 
· Physical assessment findings
· Lab results 
· Copy of medication reconciliation document or discharge medication list from hospital or long-term care facility (if applicable) 
· Check immunization history (WIR)
· Other pertinent information 
· Lifestyle habits
· Social history: tobacco use, alcohol use, caffeine use, other drug use
· Diet 
· Physical activity 
· Pregnancy (if applicable) 
· Health and functional goals
· Socioeconomic factors or other pertinent factors
Assess
· Patient’s chief complaint, health conditions, and health-related goals 
· Is each problem and health condition being treated appropriately according to clinical guidelines?
· What modifiable risk factors does the patient have for their primary condition(s)?
· Patient’s medication list
· Assess each medication for appropriateness, effectiveness, safety, and adherence 
· Consider cost, convenience, and comfort 
· Check for Drug Related Problems 
· What signs and symptoms of efficacy and toxicity need to be monitored for each medication?
· Are older adult patients taking medications that are appropriate for their age?
· Determine patient’s eligibility for other preventative care services (e.g. tobacco cessation) 
· Check patient’s blood pressure 
Plan
· Discuss potential changes with the patient 
· Communicate individualized patient-centered plan to the patient’s physician and other health care providers 
· Fax forms to health care provider
· Copy and send forms to patient 
· Instruct patient to bring updated PML and MAP to all other health care appointments
· Set goals of therapy for achieving patient’s clinical outcomes
Implement
· Initiate, modify, discontinue, or administers medications as authorized by physician 
· Provide education and training to the patient and caregiver as appropriate 
· Device instruction
· Self-measurement of blood pressure 
· Refer patient to appropriate health care professionals for continued care 
· Schedule follow-up CMR/A as appropriate 
· Perform preventative care services as appropriate 
· Vaccinations
· Tobacco cessation
· Point of care testing 
Follow-up: Monitor and evaluate
· Conduct additional CMR/A’s annually 
· Monitor clinical endpoints that contribute to the patient’s overall health 
· Ask for feedback from the patient and/or caregiver regarding their CMR/A experience
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